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INTRODUCTION

Eduators across Australia and thedld have recognised that we need to adopt ICT as a valued tool in
education however,we also need to teach young people how to use these tools effectively and safely.
Strathalbyn Christian College wadeavour to educatstudentsin wise and discerningseof ICT with our
focusbeingon buildng respectful digital citizens.

The Colege requires students to have aApple device in the secondary year levels (YeaB2) Some
parentgguardianswill be very familiar with Apple devices, whilst for others thig/rbe their firstexperience.

This bookleprovides information orthe use ofdevices at the College by students, and expectations for them.
It should alsocassist those who need help with navigating the Apple world, particularly setting up iPads,
installing Apps, setting restrictions on the device etc.

We hope you will find théollowing pages useful.

INFORMATION TECHNOLOGY AT THE COLLEGE

Cyber Safety

The College filters web content through a service provided by Family Zone which reduces the likelihood of
offensive content being encountered by studeniBhis applies whilsttudents are connected to the College
internet.

However it is importantfor parentdguardiansto realise that theystill need to be vigilant and help their
children set effective boundaries around technology.

This means establishing
1 time restraints;
1 location limitations(i.e. ensuring children use their device in a public space, rather than alone in their
bedroom etc.)
1 restrictions on social media, and
1 transpaency of passwords and access

The CollegegrovidesFami 'y Zone’' s Mobh | wi IZlonen gpbrloeduyxadu wtho cpr
mobile devices anywhere in the worl@hisisan optin system for parents who wish to make use of it.

It is also vital that you take control onmondour ¢ hi
Apps and place restrictions where necessaPjease rter to the ParentdGuardianControls section in this
documentfor further information on how to do this

The College recommends that parefgisardiansc heck t heir c¢chil d’s device f
regular basis.

The Collegénformation Technology Contract, signed by both students and parents/guar@ippkes to all

devices used at the College. Parents/Guardians have primary responsdrilmonitoring the use of and
content on their child’ s device. The Coll ege recc
all student devices and regularly monitor them.
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Help Desk

We have anT Help Desk at the Collegihich islocated in the Library. IT support is availablassist students
with technical queries or difficulties with their devices. Parfatsardiansmay alsacontactthe Help Deskd
they needassistance

The IT Help Desk is opktonday to Thursday fror@.30am to 4.00pm Please emahelpdesk@scc.wa.edu.au
with any questions or queries.

Information Technology Contract

Strathalbyn Christian College provides various means for students to use technology fedthoeition. This
contract seeks to establish a clear understanding of the purpose of technology and the limits of its use as an
educational tool.

All Information Technology used during schalbhsed activities at the College should relate to the course/s
of study undertaken by students and the work requirements of those courses.

Please see Appendixahthe end of this booklefor a copy of the Information Technolo@ontract signed by
parentsand studentsupon enrolment at the College.

New studentsto Strathalbyn Christian College should complete this form and return it to Student Seovices
or before their first day at the College, in order to activate their personal user ac€unt.

Existing studentsare not required to sign a new contract eachay but continue to be bound by its
requirements.

Please contact the College Office on phone 9938 9100 or dmipitlesk@scc.wa.edu.adfiyou have any
gueries.
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STUDENDEVICES

IPads (Years 78)

All secondary students in Years 7 and 8 are required to have their own Apple iPad and bring it to class every
day. Devicesshould be compatible with iOS 1Zurrent models are:

1 12.9inch iPad Pro (1st generatipor later)

M 9.7,10.50r 11linch iPad Pro

9 iPadAir orAir 2

1 iPad (5th generationor later)

1 iPad mini4,3&2
iPads can be either a mini or fsize. The College discouesgthe purchase of 4G iPads (cennects to the
internet via mobile SIM card). Should you purchase this type of device, the SIM card should not be installed
for use at school.

Before your child starts using their iPad

The iPad will need to have:
1 An Apple ID(seeApple InformationSection below

U The College recommends that parefgisardiansu s e i Tunes cards for thei
linking credit cards etc. to the Apple ID;

U We suggest that each student has their own Apple ID. This makes things easier when we are
assistilg students at the Help Desk, and will also assist your family with syncing different devices if
you have multiple children/devices;

U Itisagoodidea for parerfguardianst o know t heir child’' s Appl e |

9 Appropriate Parental Controlsi place(seePage6 for further information).
9 Apps installed for use at schodthe Collegewill provide students & parentgguardianswith Apps
required for different subjectsvith Equipment List informatign

MacBooks (Years 92)

An iPad with arexternal keyboard is sufficient for students in upper secondary year levels, if parents do not
wish to purchase a MacBook for their child.

Secondary student@n Years 92 are to haveeither an iPador a MacB®ok with them in class every day.

Similarrecommendationsapply to MacBoks as to iPads in relation to parahtontrols and internet access.

Purchase of Devices

I f you’'re |l ooking to buy an Apple device for your
some devices from thApple Online Store:

https://www.apple.com/au_eduinek12-discounted 804191/shop

Alternatively you can purchase locally through Mitchell & Brown, who offer special pricing toeJalieities.

iPad and MacBook Student Use

Please refer to théPad and MacBook Student Udgolicywhich is available on the College website under
Parents/Forms & Policies.
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APPLE INFORMATION

Apple ID

YourApple ID is the account you use for everything you do with Apple, like shoppthg iTunes Store,
signing io iCloud, buying an app, and more.

In most cases, your Apple ID is also pinenary emailaddressof your Apple ID account. It is important to
remember your password.

If you are having issues signing in witluy@pple ID or forget your passwordog on to the Apple Website
https://iforgot.apple.com/password/verify/appleidndfollow the prompts.

Redeeming iTunes Gift Cards and Content Codes
Please visihttps://support.apple.com/erau/HT20120%or instructions on how twedeem iTunes gift cards.

Additional Information

9 If you can't read or redeem your codejew iTunes Store Invalid, inaction, or illegible codes:
https://support.apple.com/erau/HT201195

1 Promotional codes usually have an expoa date. You must redeetthis type of code before the date
printed on the card.

1 YouriTunes account can have gift certificates, prepaid cards, allowance credits, and free song credits at
the same time.

1 You can usstore credit to purchase items until the credit is gone. To see how much credit you have
left, sign in to your account. The updated amount will appear next to your account name.

1 You can redeem iTunes Gift Cards through the iTunes Store, App Store, ilBoaksr3lac App Store.
However, you can only redeem Mac App content codes in the Mac App Store.

How to Install Apps
Please visithis website for information on how to install Apps:
https://support.apple.com/erau/HT204266

Understanding Restrictions (Parental Controls)

You can enable Restrictions, also known as parental controls, on iPhone, iPad, and iPod touch. Restrictions
stop you from using specific features and applications. Learn more about the tyReswictions and how
to enableor disable them on your device by using this lihkips://support.apple.com/enrau/HT201304

These are some of thepicscovered [amended to reflect what is on the Apple site]
Sent content and privacy restrictions;

Prevent explicit content and content ratings;

Prevent web content;

Prevent iTunes & ApStore purchases;

Restrict Siri web search;

Allow changes to privacy settings;

Allow builtin apps and features;

Restrict Game Centre

Allow changes to other settings and features

= =4 = =4 =8 =8 -8 -8 =9
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CANVAS Learning Management System

The CollegaisesCanvasa learning management system which is a way to simplify teaching and learning by
connecting all the digital tools teachers use in one place.

Canvasist he backbone of your child’s | e a rstndemisgand a n d
parentdguardiansso that homework, assignments and class work can all be easily accessed by students on
their device and constant feedbadk available regardinge h i | dorogress ($hrough parerguardian
access).

Acalendar of due dates for student assignmentadsessible inCanvagor students and parentguardians

How to Set Y ParentGuardian User login

Enter the following URL into your web browser’'s a
http://scc.instructure.com/login/canvas

[ NON (Am} & http:j/scc.instructure.com

Strathalbyn

CHRISTIAN COLLEGE

Password

" Stay signed in
Forgot Password?

UserResearch  Help  Privacy policy  Terms of senvice  Facabool
Twitter

BY INSTRUCTURE

Youwill be promptedto enter a usernameand password.

Youruser nameis the email addressom whichyou receive College communications.

Asthisisthe first time that youarelogginginto Canvasyouwill needto createa passwordusingthe procedure
below.
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Creatinga Password

Fromthe Canvasogonscreenclick'Forgott | & & #@ WHRXyKkabivmyt | & & dof aNildisle device)to
createa new password.

Strathalbyn

CHRISTIAN COLLEGE

Youwill be promptedfor anemailaddress.

Enterthe email addressthat the Collegeusesto communicatewith you andclickrequestpasswordlfy o u’ r e
not surewhat your usernameis, pleasecontactthe GollegelTHelpDeskhelpdesk@scc.wa.edu.au

Checkyourinbox (includingjunk mail folders).
Youshouldreceiveanemailwith alink to createa new password.
Clickthe link andfollow the instructionsto setyour password.

Onceyou havecreateda new password,you will be returned to the login pagewhere you may enter your
personalemailaddressandyour password.

Note: It isvital that you recordyour passwordin a secureplace

Information & Notificationsin Canvas

An introductory video abou€anvasan be viewed on the Collegesbsite https://vimeo.com/155479151
This informationwill help you navigate aroun@anvasnd alsogive you a greater understanding of how this
learning management system will enhance your ability as a payeatdianto keep upto date with what your
childislearning, and also to keep tabs on when homework is due etc.

Canvas Communication featurase used by Teachers in the College in the following ways:

T “Announcements” are a Teacher’'s main form of cor
12);

1 Teachers will communication with parents abb t hei r chi lax”t hir outGehen ¢t dh e
messages willlsocome through immediately to your email accou6t.

The College sets some compulsory notification settings which apply for all observers (parents):
T You wil/l receive a daily summary oliyerAdl@ of t he
T You wi ||l receive a weekly summary of ALL of t he
(only applies for Years 5 to 1D);
1 If you have multiple children, in different year groups, you will receive all of the information pieigai
to your children regarding “Announcemen®ODs” or *
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How to Change Notifications

You are able teasily change the notifications in the Canvas system which will allow you to control the volume
of emails you will receive from Canvalease visit the College website for further Information about Canvas
notifications: http://scc.wa.edu.au/parents/informatiortechnology/

Changing settings will apply @l o f your child/ren
courses.

S cour ses; y ou C

If you have any queries aboG@anvasor if your child is having issues with the system, please contact Mr Rice
at our IT Helpdeshelpdesk@scc.wa.edu.au

CAREMONKEYOnline Medical Information System

CareMonkeyis an online system where parespguardiars c ompl et e a p rsonfiedidale o f
information which can then be shared with the Colleghis system is used for all families in the College.

CareMonkeyis used for Before/After School Activitiegquiring parentalguardian permission, Qaps,
Excursions and ACC AthleticsSwimming Carnivals, etc.

Responses to events/camps etoust be done through CareMonkeyevents/Camps argéme specific- so if
your children wish to attend/participate it is essentialthat parents/guardiansomplete the CareMonkey
approval by the due dateEmail responses/approvals to the College will not be accepted

The College reserves the right to decide which parent/guardian to request information from in the case of split
or blended families. The <chosen profile owner mu st gi ve *

parent/guardian, unless there is a court ordeatlwould deny the other parent access to such information.

If the profile owner does not comply, then the school may change which parent/guardian is the profile owner.

V|

How to Use theCareMonkeySystem

1. When you receive an invitation (an email via Careldny) please log into CareMonkey (either on your
computer or via the CareMonkey app on mobile phones) and view the Notifications and Requests. NOTE:
Please do not reply to CareMonkey generated emails.

2. Click on the eForm Request you wish to respond tereH/ou will be able to view details of the
event/camp and also download any letters or itineraries which might be attached.

3. If your childWILLbe attending—scroll down and answer the questions on the fornit your childwILL
NOTbe attending- skip to the next step.

4. At the bottom of the form is the Acceptance (which has a red star next to it).

If your childWILLbe attending the eventplease cliclACCERT
If your childWILL NODe attending the eventplease clicOECLINE

5, Click “Save Response”.

6. The Consent Page willappear| i ck “ Done” .

7. You can repeat the process if you have multiple requests to attend to. Events you have responded to
wilnows how up in “Upcoming Events” on CareMonkey h

If you are having problems responding to CareMonkey eForms for events, or need further information, please
view the “ Car e Monk e yhttp:/sce.wd eduoan/paems/caremonkayle b si t e :

If you have any queries about CareMonkey, or issues with setting up a CareMonkey profile, please contact
Student Servicestudentservices@scc.wa.edu.au
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Frequently Asked Questions

Is the CareMonkegystem secure?

» The CareMonkey system uses sophisticated security measures to keep data safe. Detailed information
about security for the system is available on Ba@reMonkey website

» Parentgguardianscontrol what information is available and can update the information at any time.

» The details will never be made available to any other party without your permission. Your details will never
be used, sold or rented to another organisation for auypose.

» Also see the CareMonkey Privacy informati@me for further details.

2 K2 OlFly 4SS Y& OKAftRQa AYTFT2NXNIGA2Y 6KSy L akKlFINB 0
= The school admi ni strators and teachers on excurs
All access requires usernames and passwords and all data is encrypted in the database.
= The College understands that the information provided abdudents is private and sensitive; staff have
the same high level of confidentiality with this information as per pdpsesed records.
= See the College Privacy Polieyefor further information.

Would a parentguardian@2 f dzy 6 SSNJ 2y | OF YL KI @S | 0O0Saa G2 Y& (

* No-only teaching staff and “administrators”™ wil/
Teachers may advise paréguardian volunteers verbally regarding medical issues of children on a
camp/excursion for duty of care purposes, but vokerts will never have direct access to CareMonkey
information.

What happens if | ignore emails about events/Camps from CareMonkey ?
e Emails from the CareMonkey system wil/| have a “d
respond as soon a®y get an invitation (to avoid receiving lots of reminder emails/texts).

2KFG AF L NBALRYR dab2¢ 2N a, Saé¢ (G2 |y S@Syiuszs GKSy

» If you answeredNOto an event, then circumstances change and your child would now like to attend
please send an email mdmin@scc.wa.edu.awi t h your child’'s name and t
and ask that the eForrbe reset.

» If you answered¥rESo an event, then circumstances change and your child will not be able to attend
please send an email to the staff member in charge of the event (the name on the information letter)
advising them of the change. Yourdhils prof il e can then be removed f

What happens when my child leaves the school?

» When your child leaves the school the profile will be archived and not available on mobile devices anymore.
Further, any new changes you make e tprofile will not be shared with the school.

» This does not delete the care profile from your account.

How often do | need to update the information?

* Once you' ve completed the care profile for your
update data when things change. For example, a new emergency contact, updated mobile phone number,
a new medical condition, an updated asthmarpland so on.

» The College will ask you to log in from time to time (e.g. twice per year) to confirm that details are still up

to date.
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APPENDIX Alnformation Technology Contract

Strathalbyn

CHRISTIAN COLLEGE

Learning God’s Way

INFORMATION TECHNOLOGY CONTRACT
Conditions for Students

Strathalbyn Christian College provides various means for students to use technology for their education. This contract
seeks to establish a clear understanding of the purpose of technology and the limits of its use as an educational tool.

All Information Technology used during school-based activities at the College should relate to the coursel/s of
study undertaken by students and the work requirements of those courses.

Technology Use:

Internet access is available through students’ own devices or College owned devices.
Access to social media, messaging, software updates, media downloads etc., for private use is not permitted.

Students must understand that the use of technology to harass, threaten or intimidate other people, convey
images without permission or of a sexually explicit nature is also covered by Australian Law and may lead to
prosecution. Evidence of such misconduct will be passed on to the relevant authorities immediately.

This Contract should be read in conjunction with the Student Code of Conduct which is signed by students at
the time of enrolment.

Students should be aware that the contents of emails, personal files, downloads or details of sites visited may
be examined by College staff.

Whilst at the College Students must:

Only use their own personal user account — never another student’s;

Only use their device in the presence of, or with the permission of, a supervisor;

Use Information Technology ONLY for approved educational activities;

Report malfunctions or difficulties with IT devices to the supervising teacher or IT Helpdesk;
Report any suspected violations of this contract by another person to a supervisor or the IT Helpdesk;
Log off when leaving a College workstation (not simply lock the computer).

Whilst at the College Students must not:

Participate in any non-educational or illegal activities;

Access any form of social networking (e.g. Messenger, Facebook, Snapchat, etc.);

Access private email accounts (all email accounts must be College issued);

Play any form of game other than that specified by a teacher for specific educational purposes;
Use devices to play music, other than that specified by a teacher for specific educational purposes;
Load or save any program that violates any form of property rights or copyright (e.g. movies or music files);
Download or install any software that is not licensed or pemmitted by the College;

Attempt to install, customise, modify, damage or tamper with College software or hardware;
Circumvent any restriction placed upon hardware, software or the Internet;

Use any method other than the school network to access the internet;

Access, alter or use information from other student’s files or other unauthorised College files;

Use the internet to access material that is violent, pornographic, offensive or illegal;

Use any form of communication to harass, threaten or bully any other person.

Any breaches of this Contract will result in personal user account privileges being suspended and further discipline as
deemed appropriate by a Deputy Principal or the Principal.

New students to Strathalbyn Christian College should complete this form and return it to Student Services on or before
their first day at the College, in order to activate their personal user account.

Existing students are not required to sign a new contract each year but continue to be bound by its requirements.
Please contact the College Office on phone 9938 9100 or email helpdesk@scc.wa.edu.au if you have any queries.

Principal: Mr Gavin Hirschhausen
Phone: (08) 9938 9100 | Fax: (08) 9938 9188 | Enquiries: admin@scc.wa.edu.au | www.scc.wa.edu.au
15 Cedar Crescent, Strathalbyn | Locked Bag 5011, Geraldton WA 6531
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J Strathalbyn

CHRISTIAN COLLEGE

Learning God’s Way

INFORMATION TECHNOLOGY CONTRACT

STUDENT AGREEMENT

Student Name:

Year Level:

I have read the conditions of the Strathalbyn Christian College Information Technology Contract and agree to
abide by them.

Student Signature:

Date:

PARENT/GUARDIAN AGREEMENT

Parent/Guardian Name:

| have discussed the conditions of the Information Technology Contract with my child and will support the
College by reinforcing the importance of abiding by the agreement.

| understand that internet access at Strathalbyn Christian College is designed for educational purposes. | also
recognise that although the College has content filtering systems in place to prevent access to offensive materials,
these measures may fail due to inaccuracies in detection or through intentional circumvention.

Parent/Guardian Signature:

Date:

Note: The Information Technology Contract may be updated from time to time.
Parents and students will be advised of any changes via The Link.

Fi\Reception\Foms\Information Technology Contract vi1.1 Last Updated: October 2018, FD

Principal: Mr Gavin Hirschhausen
Phone: (08) 9938 9100 | Fax: (08) 9938 9188 | Enquiries: admin@scc.wa.edu.au | www.scc.wa.edu.au
15 Cedar Crescent, Strathalbyn | Locked Bag 5011, Geraldton WA 6531

Information Technology v1.4, Last Updated: November 2018 12



