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INTRODUCTION
Educators across Australia and the World have recognised that we need to adopt ICT as a valued tool in
education; however, we also need to teach young people how to use these tools effectively and safely. At
Strathalbyn Christian College we endeavour to educate students in wise and discerning use of ICT, with our
focus being on building respectful digital citizens.
The College requires students to have an Apple device in the secondary year levels (Years 7-12). Some
parents/guardians will be very familiar with Apple devices, whilst for others this may be their first experience.
This booklet provides information on the use of devices at the College by students, and expectations for them.
We hope you will find the following pages useful.

INFORMATION TECHNOLOGY AT THE COLLEGE
Cyber Safety
The College filters web content which reduces the likelihood of students encountering offensive or distasteful
content online. This applies whilst students are connected to the College internet, but does not apply when
students use their device at home.
It is important for parents/guardians to realise that they should actively participate in helping their children
set boundaries around technology.
This means establishing:
• time restraints;
• location limitations (i.e. ensuring children use their device in a public space, rather than alone in their
bedroom etc.),
• restrictions on social media, and
• transparency of passwords and parental access
The College provides Family Zone’s Mobile Zone product which will enable you to protect your child/ren’s
mobile devices anywhere in the world. This is a free, opt-in system for parents who wish to make use of it.
It is vital that you take control of your child’s device so that you can access and change settings, monitor
activities and place restrictions where necessary. Please refer to the Parental/Guardian Controls section in this
document for further information on how to do this. The College recommends that parents/guardians check
their child’s device for inappropriate content on a regular basis.
The College Information Technology Contract, signed by both students and parents/guardians, applies to all
devices used at the College. Parents/Guardians have primary responsibility for monitoring and restricting the
use of and content on their child’s device; the College can only restrict websites that your child accesses while
at the College campus, but not the apps on their device, nor their activities at home. The College recommends
that parents/guardians have full password access to all student devices and regularly monitor them.
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Help Desk
We have an IT Help Desk at the College which is located in the Library. IT support is available to assist students
with technical queries or difficulties with their devices. Parents/Guardians may also contact the Help Desk if
they need assistance.
The IT Help Desk is open Monday to Friday from 8.30am to 4.00pm. Please email helpdesk@scc.wa.edu.au
with any questions or queries.

Information Technology Contract
Strathalbyn Christian College provides various means for students to use technology for their education. This
contract seeks to establish a clear understanding of the purpose of technology and the limits of its use as an
educational tool.
All Information Technology used during school-based activities at the College should relate to the course/s
of study undertaken by students and the work requirements of those courses.
Please see Appendix A at the end of this booklet for a copy of the Information Technology Contract signed by
parents and students, upon enrolment at the College.
New students to Strathalbyn Christian College should complete this form and return it to Student Services, on
or before their first day at the College, in order to activate their personal user account.
Existing students are not required to sign a new contract each year but continue to be bound by its
requirements.
Please contact the College Office on phone 9938 9100 or email helpdesk@scc.wa.edu.au if you have any
queries.
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STUDENT DEVICES
iPads (Years 7-8)
All secondary students in Years 7 and 8 are required to have their own Apple iPad and bring it to class every
day. Devices should be compatible with iPadOS 13 or later. Current models that support this version of Apple
iPad operating system are:

•
•
•
•
•
•
•
•
•
•
•

12.9-inch iPad Pro
11-inch iPad Pro
10.5-inch iPad Pro
9.7-inch iPad Pro
iPad (7th generation)
iPad (6th generation)
iPad (5th generation)
iPad mini (5th generation)
iPad mini 4
iPad Air (3rd generation)
iPad Air 2

The College discourages the purchase of iPads with cellular connectivity (i.e. connects to the internet via
mobile SIM card). Should you purchase this type of device, the SIM card should not be installed for use at
school.

Before your child starts using their iPad
The iPad will need to have:
• An Apple ID (see Apple Information Section below)
➢ The College recommends that parents/guardians use iTunes cards for their child’s iPad, rather than
linking credit cards etc. to the Apple ID;
➢ We suggest that each student has their own Apple ID.
• Appropriate Parental Controls in place (see Page 6 for further information).
• Apps installed for use at school (the College will provide students & parents/guardians with Apps
required for different subjects with Equipment List information).

MacBooks (Years 9-12)
An iPad with an external keyboard is recommended for students in upper secondary year levels, if parents
do not wish to purchase a MacBook for their child. Secondary students in Years 9-12 are may choose to have
either an iPad or a MacBook with them in class every day.

Purchase of Devices
If you’re looking to buy an Apple device for your child, the College is provided with educational pricing by
Apple. To access this pricing, please click on the link on this page on the website:
http://scc.wa.edu.au/parents/information-technology/ then click the link for the Apple Educational Store.
Alternatively you can purchase locally through Mitchell & Brown, who offer special pricing to College families
(a copy of the current year’s letter for families is available through the Sentral Parent Portal, School Resources).
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iPad and MacBook Student Use
Please refer to the iPad and MacBook Student Use Policy which is available on the College website under
Parents/Forms & Policies.

APPLE INFORMATION
Apple ID
Your Apple ID is the account you use for each of Apple’s services, like shopping in the App Store, using iCloud
storage, and more.
If you are having issues signing in with your Apple ID or forget your password, log on to the Apple Website
https://iforgot.apple.com/ and follow the prompts.

Redeeming iTunes Gift Cards and Content Codes
Please visit https://support.apple.com/en-au/HT201209 for instructions on how to redeem iTunes gift cards.

Additional Information
•
•

If you can't read or redeem your code, view iTunes Store Invalid, inaction, or illegible codes:
https://support.apple.com/en-au/HT201195
Promotional codes usually have an expiration date. You must redeem this type of code before the date
printed on the card.

How to Install Apps
Please visit this website for information on how to install Apps:
https://support.apple.com/en-au/HT204266

Understanding Restrictions (Parental Controls)
You can enable Restrictions, also known as parental controls, on iPhone, iPad, and iPod touch. Restrictions
stop you from using specific features and applications. Learn more about the types of Restrictions and how
to enable or disable them on your device by using this link: https://support.apple.com/en-au/HT201304.
These are some of the topics covered:
• Sent content and privacy restrictions;
• Prevent explicit content and content ratings;
• Prevent web content;
• Prevent iTunes & App Store purchases;
• Restrict Siri web search;
• Allow changes to privacy settings;
• Allow built-in apps and features;
• Restrict Game Centre
• Allow changes to other settings and features
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Canvas - Learning Management System
The College uses Canvas, a learning management system, which is a web-based application for delivering all
course content to students online.
Canvas is the backbone of your child’s learning and the interface between teachers, students and
parents/guardians so that homework, assignments and class work can all be easily accessed by students on
their device and constant feedback is available regarding children’s progress (through parent/guardian
access).

How to Set Up Parent/Guardian User Login
Enter the following URL into your web browser’s address bar to get started:
http://scc.instructure.com/login/canvas

You will be prompted to enter a username and password.
Your user name is the email address from which you receive College communications.
As this is the first time that you are logging into Canvas, you will need to create a password using the procedure
below.
Creating a Password
From the Canvas logon screen click ‘Forgot Password’ (or ‘I don’t know my Password’ on a mobile device) to
create a new password.
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You will be prompted for an email address.
Enter the email address that the College uses to communicate with you and click request password. If you’re
not sure what your username is, please contact the College IT Help Desk helpdesk@scc.wa.edu.au
You should receive an email with a link to create a new password (don’t forget to check your junk or spam
folders)
Click the link and follow the instructions to set your password.
Once you have created a new password, you will be returned to the login page where you may enter your
personal email address and your password.

Information & Notifications in Canvas:
An introductory video about Canvas can be viewed on the College website: https://vimeo.com/155479151.
This information will help you navigate around Canvas and give you a greater understanding of how this
learning management system will enhance your ability as a parent/guardian to keep up to date with what your
child is learning, while keeping tabs on when homework is due.
Canvas Communication features are used by Teachers in the College in the following ways:
• “Announcements” are a Teacher’s main form of communication with students and parents (Kindy to Year
12);
• Teachers will communicate with parents about their child through the “Inbox” in Canvas – these messages
will also come through immediately to your email account.
The College sets some compulsory notification settings which apply for all observers (parents):
• You will receive a daily summary of ALL of the “Announcements” for your child/ren by email;
• You will receive a weekly summary of ALL of the “Due Dates for assessments” for your child/ren by email
(only applies for Years 5 to 12);
• If you have multiple children, in different year groups, you will receive all of the information pertaining
to your children regarding “Announcements” or “Due Dates” in just ONE email per day or week.
How to Change Notifications
You can easily change the notification frequency in Canvas which will allow you to control the volume of emails
you will receive from Canvas. Please visit the College website for further Information about Canvas
notifications: http://scc.wa.edu.au/parents/canvas/canvas-communication/
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Changing settings will apply to all your child/ren’s courses; you cannot change settings for individual courses.
If you have any queries about Canvas, or if your child is having issues with the system, please contact Mr. Rice
at our IT Helpdesk: helpdesk@scc.wa.edu.au.

SENTRAL PARENT PORTAL
The Sentral Parent Portal provides parents/guardians with access to information about their child’s progress
at school. Parents/guardians can view:
• Student Timetables
• Class/Teacher Details
• Attendance Information
• Semester Reports
• Daily Notices
• Absences (parents can notify absences through the Portal)
• Newsletters – The Link
• Parent/Teacher Interviews – book appointments to meet with teachers
• School Resources – information/documents, e.g. Family Handbook, Uniform Price List, etc.
• School Forms – e.g. Student Withdrawal, Complaints, Camp Withdrawal, Student Absence Notification, etc.

Parent Portal Account Creation
The College will send an email to parents/guardians with an access code and instructions for creating their
Parent Portal Account. It is important that you set up your Portal Account as soon as possible, so that you will
be able to view information about your child and activities at school. The portal can be accessed via your
computer, or on a mobile phone/device, by logging on, using an internet browser.
Sentral App
Whilst there is an accompanying App available to use on mobile devices, we don’t recommend that parents
use the App at this time, due to issues with the functionality. Sentral are still developing the app, and when it
is to an acceptable standard, we will let parents know.
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CAREMONKEY – Online Medical Information System
CareMonkey is an online system where parents/guardians complete a profile of their child’s medical
information which can then be shared with the College. This system is used for all families in the College.
CareMonkey is used for Before/After School Activities requiring parental/guardian permission, Camps,
Excursions and ACC Athletics or Swimming Carnivals, etc.
Responses to events/camps etc. must be done through CareMonkey. Events/Camps are time specific - so if
your child/ren wish to attend/participate it is essential that parents/guardians complete the CareMonkey
approval by the due date. Email responses/approvals to the College will not be accepted.
The College reserves the right to decide which parent/guardian to request information from in the case of split
or blended families. The chosen profile owner must give “view and modify access” to the other
parent/guardian, unless there is a court order that would deny the other parent access to such information.
If the profile owner does not comply, then the school may change which parent/guardian is the profile owner.

How to Use the CareMonkey System
1.

2.
3.
4.

5.
6.
7.

When you receive an invitation (an email via CareMonkey) please log into CareMonkey (either on your
computer or via the CareMonkey app on mobile phones) and view the Notifications and Requests. NOTE:
Please do not reply to CareMonkey generated emails.
Click on the eForm Request you wish to respond to. Here you will be able to view details of the
event/camp and also download any letters or itineraries which might be attached.
If your child WILL be attending – scroll down and answer the questions on the form. If your child WILL
NOT be attending – skip to the next step.
At the bottom of the form is the Acceptance (which has a red star next to it).
If your child WILL be attending the event – please click ACCEPT.
If your child WILL NOT be attending the event – please click DECLINE.
Click “Save Response”.
The Consent Page will appear - click “Done”.
You can repeat the process if you have multiple requests to attend to. Events you have responded to
will now show up in “Upcoming Events” on CareMonkey home page.

If you are having problems responding to CareMonkey eForms for events, or need further information, please
view the “CareMonkey” section on our website: http://scc.wa.edu.au/parents/caremonkey/
If you have any queries about CareMonkey, or issues with setting up a CareMonkey profile, please contact
Student Services: studentservices@scc.wa.edu.au.
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Frequently Asked Questions
Is the CareMonkey system secure?
• The CareMonkey system uses sophisticated security measures to keep data safe. Detailed information
about security for the system is available on the CareMonkey website.
• Parents/guardians control what information is available and can update the information at any time.
• The details will never be made available to any other party without your permission. Your details will never
be used, sold or rented to another organisation for any purpose.
• Also see the CareMonkey Privacy information here for further details.
Who can see my child’s information when I share this with the school?
▪ The school administrators and teachers on excursions/camps may have access to your child’s care profile.
All access requires usernames and passwords and all data is encrypted in the database.
▪ The College understands that the information provided about students is private and sensitive; staff have
the same high level of confidentiality with this information as per paper-based records.
▪ See the College Privacy Policy here for further information.
Would a parent/guardian volunteer on a camp have access to my child’s medical information?
• No - only teaching staff and “administrators” will be able to access and view student medical information.
Teachers may advise parent/guardian volunteers verbally regarding medical issues of children on a
camp/excursion for duty of care purposes, but volunteers will never have direct access to CareMonkey
information.
What happens if I ignore emails about events/Camps from CareMonkey ?
• Emails from the CareMonkey system will have a “due date” when responses are due by. The best idea is to
respond as soon as you get an invitation (to avoid receiving lots of reminder emails/texts).
What if I respond “No” or “Yes” to an event, then change my mind?
• If you answered NO to an event, then circumstances change and your child would now like to attend please send an email to admin@scc.wa.edu.au with your child’s name and the eForm you have declined
and ask that the eForm be reset.
• If you answered YES to an event, then circumstances change and your child will not be able to attend please send an email to the staff member in charge of the event (the name on the information letter)
advising them of the change. Your child’s profile can then be removed from the event in CareMonkey.
What happens when my child leaves the school?
• When your child leaves the school the profile will be archived and not available on mobile devices anymore.
Further, any new changes you make to the profile will not be shared with the school.
• This does not delete the care profile from your account.
How often do I need to update the information?
• Once you’ve completed the care profile for your child it is easy to keep it up to date. You will only need to
update data when things change. For example, a new emergency contact, updated mobile phone number,
a new medical condition, an updated asthma plan, and so on.
• The College will ask you to log in from time to time (e.g. twice per year) to confirm that details are still up
to date.
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APPENDIX A – Information Technology Contract
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